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Patient centered care Iin Dentistry

)

- Kinnersley et al.(1999) demonstrated

» pateint-centered styles of consulting
are asssociatedwith increased patient
satisfaction.

» Patient satisfaction has also been
associated with increased patient
compliance.




The six interactive component of
patient-centered process:

| .Exploring both the disease and the illness experience
2. Understanding the whole person

3. Finding common ground regarding management

4. Incorporating prevention and health promotion

5. Enhancing the patient-doctor relationship

6. Being Relistic




Therapeutic Relationship .

* Include:

Empathy, congruence,genuineness,respect
positive regard, and caring and

concern for the other

(Carkhuff, 1987; Cournoyer,1991; Dubovsky, 1981; Periman,1979;
Rogers,1961)

» Mutual trust and readiness to share

power and to accept difference
(Brody, 1992; Kleinman, 1988; perlman,1979; Sherwin,1992)




Sharing the power

Expert in Expert in

Livina Disease




Self-Awareness

The development of self-awareness :
know strengths and weaknesses

» One can’t begin to know others
until we know ourselves

* We can’t grow and change as a
physician until we have removed
our defenses”’

McWhinney (1989 c)
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Virginia Satir.
The Personal
Iceberg Metaphor.
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Access to care : Home dental care
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Continuity of care and family oriented: Home visit
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Coordinating care n®
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